
Simply  
cleaner  
billing.
Look! It’s a new look bill.

We listened to your feedback and  
made our bills simply easier to read  
and understand. It’s the next logical  
step in our mission to make Australia’s  
energy simpler in every way. 

Take a look over the page and we’ll  
explain what’s changed for the better.



Daily averages.
You may not remember that really cold week  
back in July, but your bill does. Here’s a quick glance 
at your energy profile. Knowing how you’ve used 
energy helps you manage usage in the future.

Suburban benchmarks.
We thought you’d like to know how you compare to 
similar households in your area. Maybe you’re higher, 
maybe you’re lower. Whichever it may be, it’s useful 
to keep an eye on spend and see how you compare.
 

Payment summary.
We’ve tried to make this as clear as possible. All your 
different payment options, any concessions you may 
have, any unpaid balances and clearly labelled due 
dates are all housed in this section.

Break it down.
On the last page you’ll find a complete breakdown  
of your usage in detail. All the information simply laid 
out for you explaining how we calculate your bill.

Simply find us here.
Top of the page you’ll find all the best ways to get 
in touch with us. If you’ve got any queries or issues, 
here’s where and how.

Your details.
Your account number and customer number  
are collected in this area, for easy reference,  
if you need to speak to us.

FYI.
You’ll discover some useful tips and info here. 
Because we’re always finding new ways to  
make energy simpler.

Could you be on a better plan?
Always check this box. Here’s where we’ll alert you  
of better energy opportunities. We’re constantly cross 
referencing your account with our other plans. 
So, if you could be on a better, cheaper plan,  
we’ll let you know.

Charges.
Here’s where we list the previous bill charges, 
new charges and breakdown the numbers so you 
understand what you’re paying for.


