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Hunter Douglas Powertracer Solar Sharing Plan Special Conditions
The Parties agree as follows:
These Special Conditions form part of the Agreement Terms and are the terms and conditions applying to
your use of the Hunter Douglas Powertracer Solar Sharing Plan, during the Access Discount Period.
These Special Conditions apply separately to each of the eligible National Meter Identifiers (NMIs) specified in
the Details and form a separate agreement for your use of the Hunter Douglas Powertracer Solar Sharing Plan
in respect of each NMI.

1.

Definitions
In these Special Conditions, capitalised terms have the meaning given in the Agreement Terms,
except for the following:
Access Discount Period means the period during which you can receive the Discount in accordance
with these Special Conditions.
Agreement means the Agreement Terms and these Special Conditions and any other special
conditions that apply to you.
Available Source has the meaning given to the term in clause 6.
Discount has the meaning given to the term in clause 5.1(a).
Eligibility Criteria has the meaning given to the term in clause 2.1.
Enosi Platform customer platform provided by Enosi that traces, matches and settles energy
production and consumption via their website here: www.enosi.energy.
Excess Amount has the meaning given to the term in clause 5.1(b).
Generator means Hunter Douglas with respect to its solar electricity generation.
Relevant Authority means any person or body who has the power under Relevant Law to direct us,
including AEMO.
Relevant Law means the Law under the Agreement Terms.

2.

Eligibility criteria

2.1

The Hunter Douglas Powertracer Solar Sharing Plan is only available if you, at all times during the
Access Discount Period:
(a)

are a NSW residential customer who meets our creditworthiness and other eligibility
criteria;

(b)

live in the relevant Premises; and

(c)

are a Hunter Douglas employee

(together, Eligibility Criteria).
2.2

You must tell us if you no longer meet any or all of these Eligibility Criteria.

3.

Smart meter exchange
In order for you to be able to use the Hunter Douglas Powertracer Solar Sharing Plan, you must have
an operating smart meter at your Premises. Although we will use reasonable efforts to arrange
meter exchange pursuant to clause 9, it is ultimately your responsibility to ensure a smart meter
exchange and installation is carried out (if required).

4.

Access Discount Period

4.1

Your Agreement starts from the date you:
a) accept our offer for energy;
b) your cooling off period as expired;
c)

a smart meter has been installed at your premises and is operational;

d) register for the Hunter Douglas Powertracer Solar Sharing Plan on the Enosi Platform, agree
to the relevant terms set out here: https://enosi.energy/legal/powertracer/terms/; and
e) receive confirmation that your profile is completed on the Enosi Platform.

5.

How the Discount will apply
During the Access Discount Period, when energy consumption at your Premises is matched with the
Generator’s electricity generation that is an Available Source, we will provide you with a Discount on
your Charges, as follows:
(a)

we will apply a discount of 5 c/kWh off the usage Charges for that energy consumption
matched to an Available Source only (Discount) to each bill for the Premises; and

(b)

if a Discount exceeds the Charges on any relevant bill (Excess Amount), we will apply the
Excess Amount(s) against one or more subsequent bills for Charges for the Premises, until
the Excess Amount(s) are entirely expended; and

(c)

if, at the end of the Term, any Excess Amount(s) remain, we will:
i.

apply this to any debt you owe us under any other contract you have with us for
the sale of electricity; and

ii.

if an Excess Amount(s) still remains or no such other debt exists, pay you the Excess
Amount(s) as per our refunds policy.

We will not provide separate bills for your Discounted Charges to the bills we issue for the sale of
electricity to the Premises.
We may vary the Discount in our sole discretion. We will provide you with prior notice of any
Discount variation as soon as practicable.
If we have under-Discounted you, we will credit you the relevant amount on the same basis we are
required to repay overcharged amounts under the Agreement Terms.

6.

Available Source

6.1

The Generator’s electricity generation will be an Available Source if:
(a)

the Generator is generating electricity; and

(b)

that electricity is not being consumed by the Generator, and is being supplied into the
distribution network; and

(c)

there is available supply of that electricity, which is determined by the Enosi Platform on a
first-come-first-served approach.

6.2

There are, however, some exceptions to clause 6.1, including (but not limited to) where there is:
a) a meter failure;
b) a supply interruption which:
i.

is allowed or required under Relevant Law;

ii.

occurs for reasons beyond our reasonable control;

iii.

occurs because of steps taken by the Generator or by the Relevant Authority;

iv.

is required for the maintenance, repair or augmentation of the distribution
system, including maintenance of metering equipment; or

v.

is necessary due to an emergency or for reasons of public health or safety or the
protection of any person or property.

We may vary the method by which the Generator’s electricity generation will be an Available
Source in our sole discretion. We will provide you with prior notice of any Discount variation as
soon as practicable.

7.

Reviews
If you request it, we will review your Discount amounts on the same basis as we review bills under
the Agreement Terms.

8.

Terminating these Special Conditions

8.1

We may terminate these Special Conditions early if:
(a)

you no longer meet any or all of the Eligibility Criteria;

(b)

the Generator ceases to have an agreement with us for the supply of electricity as an
Available Source; or

(c)

we give you at least 20 Business Days’ notice.

8.2

There are no exit fees and you may terminate these Special Conditions at any time by giving us at
least 20 Business Days’ notice before your next billing cycle date.

8.3

If these Special Conditions are terminated early, whether by you or by us, the Agreement Terms will
continue without any Discount.

8.4

These Special Conditions will automatically end if your Agreement has ended with us in accordance
with the Agreement Terms (e.g. transferring to another retailer, disconnection, etc.).

9.

Acknowledgement and Meter Exchange Request
Participation in this Powertracer Solar Sharing Plan requires a smart (remotely-read advanced)
meter. By accepting this offer, you acknowledge that Simply Energy would arrange for a meter
replacement to convert your current meter with a smart meter, if required, in accordance with the
relevant national rules.

