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SECTION 1: CUSTOMER DETAILS

Full name of Customer

Telephone (AH)

Telephone (BH)

If the customer is: (a) a company, state ABN and registered  
company address:

(b) an individual, state customer’s date of birth:

SECTION 2: SIMPLY ENERGY ACCOUNT DETAILS

Address of property to  
which this form relates

Postcode of property to  
which this form relates

Simply Energy Account 
Number to which this  
form relates

This form is intended for use by customers of IPower Pty Ltd (ACN 111 267 228) and IPower 2 Pty Ltd (ABN 24 070 374 293), trading as 
Simply Energy ABN 67 269 241 237 (Simply Energy) seeking to nominate a Customer Authorised Representative/s for the purpose of the 
National Electricity Rule No. 7 (Rule). 

By signing this form, the customer to which this form relates (Customer) permits the Customer Authorised Representative/s nominated 
below (Representative) to request and receive information on behalf of the Customer in accordance with the Rules and this form.

The Customer may provide Simply Energy with a written request to terminate this appointment authorisation at any time by sending  
written notice to Simply Energy using the contact details set out above.

Please return this form by email:
info@simplyenergy.com.au 

SECTION 3: ACCOUNT TO WHICH THIS AUTHORITY FORM RELATES

This form authorises the nominated Representative to request information relating to the Customer’s electricity account.
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SECTION 4: REPRESENTATIVE/S DETAILS 

Name of Representative/s

Address

Telephone (AH)

Telephone (BH)

Email address

Job Title

SECTION 5: INFORMATION REQUESTED

Description of information 
requested in accordance with 
the Rules

SECTION 6: DECLARATION  

This form must be signed by the Customer and each Representative listed on this form, and proof of identification required by Attachment A must  
be included.  

For signatories who are not individuals (e.g. a company), two directors, one director and the secretary, or the sole director and the secretary must 
sign. Each signatory must indicate the capacity in which they are executing this form by crossing out the irrelevant title below the signature.

By signing this form where indicated below:

a) The Customer warrants that:

i) they are the current account holder of the account nominated on this form;

ii) each proof of identification provided in accordance with Attachment A: 

A. is valid; 

B. is the current account holder of the account nominated on this form; and

C. has been signed by the Customer;

iii) the information provided in accordance with Attachment A is the current account holder of the account nominated on this form, and is  
 true and correct;

iv) they authorise and consent to Simply Energy providing the information contemplated by this form in relation to the Customer’s account,  
 including the Customer’s personal information, to the Representative/s. This may result in the use, disclosure and storage of the Customer’s  
 personal information overseas; and

v) this request is made in accordance with applicable laws.

b) Each Representative warrants that:

i) a signed copy of the Customer’s proof of identity is attached to this form; and

ii) each Representative has read, accepts and will be bound by Simply Energy’s Privacy Policy (available at  
 www.simplyenergy.com.au/privacy) when collecting, using, disclosing and storing the Customer’s personal information. 

c) Each Representative and the Customer warrants that: 

i) each Representative/s nominated on this form is authorised by the Customer to request and receive the information  contemplated  
 by this form;

ii) to the best of each signatory’s knowledge, this request is made in compliance with all applicable laws; and

iii) each signatory will comply with all applicable laws in relation to the request for, and the use of, the information contemplated by this form. 
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SIGNATURE OF REPRESENTATIVE/S:

FOR REPRESENTATIVE/S WHO ARE COMPANIES

FOR REPRESENTATIVE/S WHO ARE NOT COMPANIES

Director

Name (please print)

Date

Director/Company Secretary

Name (please print)

Date

Signature of witness

Name of Witness (please print)

Date

Signature of representative

Name of representative (please print)

Date
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SIGNATURE OF CUSTOMER/S:

FOR CUSTOMER/S WHO ARE COMPANIES

FOR CUSTOMER/S WHO ARE NOT COMPANIES

Director

Name (please print)

Date

Director/Company Secretary

Name (please print)

Date

Signature of witness

Name of Witness (please print)

Date

Signature of account holder

Name of account holder (please print)

Date
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ATTACHMENT A – PROOF OF IDENTITY

This form must attach proof of the Customer’s identity by providing a legible, colour copy of at least one of the following forms of identification.  
The Customer must sign and date each document provided as proof of identity with this form.

a) For Customers who are individuals:

i) Australian or international driver’s licence (current, or expired within the previous two years, but not cancelled); 

ii) Australian or international passport (current, or expired within the previous two years, but not cancelled);

iii) birth certificate/birth extract; or

iv) Australian Citizenship Certificate.

b) For Customers who are companies:

i) certificate of registration of a company issued by the Australian Securities and Investments Commission displaying the Australian Company  
 Number (ACN) or certificate of registration of a Registrable Australian Body displaying the Australian Registered Body Number (ARBN)   
 where the company is an overseas entity;

ii) registration from the relevant authority in its country of origin;

iii) verification of company via the Australian Securities and Investment Commission www.asic.gov.au (ie an extract); or

iv) official company document displaying the ACN or ARBN of the company (such as a company cheque).


