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Contact details for our Customer Care
You can also email us or visit our website.
notify us 3 business days prior to have your s

N

Your Account Number - please have this numbet
Your bill's ‘Due Date’ is when your payment must
12 business days from the date the bill is issued). Your
includes GST and excludes any concessions or discount yo!

w

Name of the primary account holder for this energy account.

All correspondence related to your account will be sent to this ad
It will not necessarily be the same as the energy supply address.

vl

Your bill will be for the energy consumed during this billing period.

6 Your billing history - see how much your last bill was, how much you paid
of that bill and what balance, if any, is remaining to be paid. If you paid your
last bill in full you will see a zero balance.

7 See how much energy you have used and the greenhouse gas emissions
your electricity usage produces. For more information about greenhouse
gas emissions visit the website listed here, as hosted by Sustainability Victoria
and the NSW Department of Energy, Utilities and Sustainability.

8 Concessions are available for particular cards issued by the Department of
Veteran Affairs and Centrelink. Forms can be downloaded from our website
or call us to have one mailed. Once we receive your completed signed
concession form we can apply a concession to your bill.

9 Watch this space for exciting and important updates!

10 To pay by cheque, either include this payment slip (do not staple it) or take
it with you to an Australia Post store.

11 Your customer number is used to create your customer web account.
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12 The address your energy is being supplied
same as your mailing address.

13 NMI'is your unique National Meter Identification
This number is used to track your usage. (Your NMI
the number on your actual meter, however we can us
identify your property. On your gas bills a MIRN will be dis
(Meter Installation Registration Number).

14 Proposed date of your next meter reading. Please provide access
meter on this date if you have locked it for security.

15 Energy Charges This displays your usage for the billing period including
your type of meter (basic or interval), meter number, current and previous
reading for basic meters, the number of days in this billing period and finally,
how much energy you have consumed in kWhs (kilowatt hours if you have
electricity) and Mjs (megajoules for gas). If you have an interval meter only
the total consumption of the reads will be displayed. Our bills show consumption
unit price as cents per kWh or Mjs. While comparing bills, please note some
retailers may reflect unit price as dollar per kWh or Mjs. The total of the bill is
in dollars and cents.

16 Supply Service charges The fixed daily charge for having supply connected
to your premise. This is calculated by multiplying the number of billable days
by a daily rate. Our bills show unit price as cents per day. While comparing bills,
please note some retailers may reflect unit price as dollar per day.

17 Other Charges Any ad hoc charges that may be applicable to your account
such as requests for special meter reads are listed here.

18 Discounts A discounts section only appears if we have your concession
details, your plan has an applicable discount, or you have been given a credit.

19 Customer Care details This is the best place to start with any enquiries,
feedback or changes to your account such as moving house.

20 Payment options Simply Energy couldn't have made it easier, from direct
debit, online, in person to a 24 hour telephone payment service. All options
are listed here.

Imterpewter Larvica N1 435 (s, 13

iy Utage .
12 12 sy s, e o, e
" G e S - s, Witz 14 [ .
I gy Charges 2 bt 71?
15 e

Mot Mot v e
s Sentng
oty et Dote Core Mt i

gz

(™
- Savisa g
- v o S

sois g g
.

Moot Goqrivies
el
19 oy T S A of bayr opies, Porveant Asinsunce:
i Lol I o SN S
Your o ey ol 15 80
iy b vt 30 pnaiy " iz
- o by ppert Fora oo
T e ey e s, f sty s T e T saner 48 At ot sty i
1 Pl eonice at ke § o
o,

Electricity PEYTENT options
L e

a




